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Overview of the Women-Owned Small Business Federal Contract Program

The Women-Owned Small Business (WOSB) Federal Contract Program promotes competitiveness for certain federal contracts for eligible:

Women-Owned Small Businesses (WOSBs)

Economically Disadvantaged Women-Owned Small Businesses (EDWOSBs)



Impacts of the WOSB program:

Makes it easier for women-owned companies to compete for and win federal contracts

Provides agencies a tool to achieve WOSB contracting goal (5% of its prime contracting dollars must be awarded to WOSBs)

Helps WOSBs grow
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History of the WOSB Federal Contract Program

		Time		Event

		December 2001		Public Law 106-554 establishes a women's procurement program to assist the government in meeting its 5% women-owned small business (WOSB) contracting goal.

		April 2011		New Federal Acquisitions Regulation (FAR) implements WOSB Program. Eligible industries limited to 83 based on the RAND report – 45 NAICS codes for WOSBs and 38 for EDWOSBs.

		December 2014		NDAA 2015 provides Sole Source Authority to the program, removed Self-Certification. 
Certification process currently under review. 

		December 2015		Sole Source process implemented by new FAR.

		March 2016		Eligible Industries revised and expanded to 113 based on the new Department of Commerce Study. 36 new industries added to Program, 6 industries removed from Program, and 27 industries had designation changed (between WOSB and EDWOSB).
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Overview of the WOSB 
Federal Contract Program

The WOSB Federal Contract Program allows Contracting Officers (COs) to set aside contracts for WOSBs or EDWOSBs under certain conditions

As of December 2015, it also allows COs to grant contracts to WOSBs and EDWOSBs under Sole-Source Authority in specific circumstances

PLEASE NOTE: 



Businesses that have certified as WOSBs or EDWOSBs are still eligible to win contracts outside of the set-aside program

However, only WOSBs and EDWOSBs may win contracts through the program









Requirements for WOSB and EDWOSB 
Set-Aside Contract Competitions

Contracting officers may have WOSB- or EDWOSB-only contract competitions if the contract meets the following requirements:

				WOSB		EDWOSB

		Industries		NAICS code assigned to contract solicitation is in an industry in which WOSBs are substantially underrepresented   (92 Industry Codes)		NAICS code assigned to contract solicitation is in an industry in which WOSBs are underrepresented
    (21 Additional Industry Codes)

		Rule of two		Contracting officer has reasonable expectation that 2 or more WOSBs will submit an offer 

*  Note: All EDWOSBs are WOSBs but not all WOSBs are EDWOSB		

		Award price		Contract must be awarded at fair market price		



A complete list of applicable NAICS codes is included.









Requirements for WOSB and EDWOSB 
Sole-Source Authority Contracts



Is the contract in a WOSB/EDWOSB eligible NAICS code?

Is the contract (including options) valued at $6.5 million or less for manufacturing contracts or $4 million or less for all other contracts?

Can the contract be awarded to the WOSB/EDWOSB at a fair and reasonable price?

In the determination of the contracting officer, is there a reasonable expectation that there is only one WOSB/EDWOSB that can perform?



In order for COs to grant a contract to a WOSB or EDWOSB through Sole-Source Authority, the contract must meet the following conditions:









Eligibility Requirements for WOSBs

To qualify as a WOSB, a business must meet the following requirements:

Meet small business size standard for primary NAICS code and contract  

At least 51% unconditionally and directly owned by women who are U.S. citizens*

The woman must manage the day-to-day operations

The woman must make the long-term decisions for the business

A woman must the hold highest officer position in the company

This woman must work at business full-time during normal working hours.

No minimum amount of time for the business to be operational

*Community property laws are not considered when looking at ownership.  









Overview of the Women-Owned Small Business Federal Contract Program

To qualify as an EDWOSB, a business must meet all the requirements 
for a WOSB, as well as the following requirements:

Personal net worth (assets minus liabilities) is less than $750,000 excluding:

Ownership in business and primary personal residence

Income reinvested or used to pay taxes of business

Funds reinvested in IRA or other retirement account*

Transferred assets within two years if to or on behalf of immediate family member for select purposes**



Adjusted gross income average over three years is $350,000 or less excluding:

Income reinvested or used to pay taxes of business



Fair market value of all assets is $6 million or less.

* Must be IRA or other official retirement account that is unavailable until retirement age without significant penalty

** Select purposes are for that individual’s education, medical expenses or other essential support or to family member in recognition of special event

Note:  SBA will look at a spouse’s finances if the spouse has a role in the WOSB/EDWOSB, has lent money to or provided financial support (including credit or guarantee of loan) to the business.  SBA may also look at spouse’s finances if both spouses are in same or similar line of business and businesses share names, websites, equipment and employees. 









Overview of the Women-Owned Small Business Federal Contract Program

A WOSB/EDWOSB may submit an offer as a joint venture with another small business if the following requirements are met

Size: Combined annual receipts or employees of joint venture must meet NAICS code assigned to contract*

EDWOSB/WOSB must manage the joint venture



EDWOSB/WOSB employee must be project manager responsible for performance of the contract



EDWOSB/WOSB must receive at least 51% of net profits 



Joint venture agreement must be in writing



Joint venture must meet subcontracting limitations 

*Unless exceptions in 13 C.F.R. §121.103(h)(3) apply.

Note: Joint venture agreement does not have to be approved by SBA









Reviews and Protests

SBA is committed to ensuring only eligible WOSBs benefit from the WOSB Federal Contract Program. The following tools ensure compliance with Program requirements: 

Eligibility Examinations

Protests

SBA may investigate the accuracy of any certification or representation made

SBA will conduct regular reviews of firms who have self-certified and obtained third party certification

A review will involve evaluation of documents uploaded in the repository and SBA may request additional documents and perform a site visit

SBA may investigate the accuracy of any certification or representation made as it relates to a specific WOSB/EDWOSB contract

Only an interested party, SBA or a contracting officer may submit a protest 

A protest must be submitted to the contracting officer within certain timeframes

Can only protest the ownership, control and economic disadvantage requirements

Size protests are handled under 13 C.F.R. part 121

SBA reviews each protest and makes a final decision, which may be appealed to the Office of Hearings and Appeal 

Any WOSB/EDWOSB found to be ineligible must remove designation in SAM; 
CO shall not award the contract 










How to demonstrate eligibility: 
Self- or Third-Party Certification 


There are currently two ways to demonstrate eligibility for the WOSB program:  





Self Certification 
with supporting documents

Third Party Certification 
with supporting documents

Register in SAM

Compile and upload all required documents to the WOSB Repository

Represent status in SAM as WOSB or EDWOSB

Register in SAM

Obtain certification from a Third Party Certifier

Compile and upload all required documents to the WOSB repository

Represent status in SAM as WOSB or EDWOSB











Step 1: Register in SAM

The System for Award Management (SAM) is a registration system owned by GSA and located at www.SAM.gov



SAM is where companies represent their eligibility for federal contracts (representations and certifications)



In order to begin the process of certifying as a WOSB or EDWOSB, you must first establish a user account on the SAM site, and then register your entity in SAM.



Note: DO NOT claim status as a WOSB or EDWOSB at this stage











Step 2: Upload documents on certify.SBA.gov

Next, navigate to certify.SBA.gov and create an account in the new system



Once you have created an account, associate this account with your business information in SAM by providing the following information:

Your primary DUNS number

Your Marketing Partner ID Number (MPIN) number (created in SAM)

Your Taxpayer Identification Number (TIN) number



Then, complete any necessary forms and upload these documents to the new repository











Step 2: Upload documents on certify.SBA.gov (cont.)

certify.SBA.gov now hosts the WOSB Repository, where documents verifying WOSB/EDWOSB eligibility must be uploaded so that they may be viewed by agencies’ Contracting Officers (COs)*



Only the WOSB, SBA, and the CO (once granted access by the WOSB)* can access the repository



WOSBs and EDWOSBs should complete WOSB/EDWOSB Certification online and upload the following documents to verify their status:

Self-Certification – WOSBs

Self-Certification – EDWOSBs

Third Party Certification

Birth certificates, naturalization papers, unexpired passports to verify U.S. citizenship

Copy of Joint Venture agreement (if applicable)

DBA certificate

Corporate information relating to verifying ownership by a woman or women



All requirements for WOSBs

An SBA Form 413, Personal Financial Statement, for each woman claiming economic disadvantage and their spouse, if applicable  



Copy of Third Party Certification from an SBA Approved Third Party Certifier

Copy of JV agreement (if applicable)



*Please Note: The ability for WOSBs to grant document access and the ability for COs to view documents in certify.SBA.gov 

will be released later in FY16 









Step 2: Upload documents on certify.SBA.gov (cont.)

As of March 2016, certification for WOSBs and EDWOSBs 
now takes place using the certify.SBA.gov system 

What’s new?

The WOSB Repository has moved from GLS to its new home at certify.SBA.gov

GLS is no longer a valid entry point for the WOSB program

All existing WOSB/EDWOSBs in the Repository that have updated their content since  1 October 2014 have had their information migrated to new Repository

All firms will need to check the new Repository to ensure their information has migrated properly and complete the SBA forms 413, 2413, or 2414 (as applicable) in the new electronic format. 

Any firms that did not update after Oct 2014 will need to resubmit as if new

SBA plans to add support for its other certification programs to certify.SBA.gov in the future









Step 3: Represent Status in SAM

Once you have uploaded all necessary documents on certify.SBA.gov, you will be able to represent your status as a WOSB/EDWOSB on the SAM site



Check the boxes as appropriate to indicate your status as a WOSB and/or EDWOSB (please note that all EDWOSBs are also WOSBs)



NOTE: All required documents must be uploaded before identifying as a WOSB or EDWOSB – penalties for false representation are steep.



Check these boxes as appropriate to indicate WOSB/EDWOSB status

EDWOSBs should check both boxes, since all EDWOSBs are also WOSBs













CO: Verification certify.SBA.gov

As of March 2016, certification for WOSBs and EDWOSBs 
now takes place using the certify.SBA.gov system 

What’s new?

GLS is no longer a valid entry point for the WOSB program

Due to the system upgrade, access to the WOSB Federal Contract Program Repository is temporarily unavailable for contracting officers. During this time, in order to comply with the WOSB Program requirements at 13 CFR 127.301 and FAR 19.1505(e) specifying that a CO shall verify that an apparent successful offeror has provided all the required documents set forth in 127.300(e) to the WOSB Repository, SBA will review the Repository on behalf of a CO. 









CO: Verification certify.SBA.gov

As of March 2016, certification for WOSBs and EDWOSBs 
now takes place using the certify.SBA.gov system 

What’s new?

A CO may request that SBA review the Repository on their behalf by sending an email to wosb@sba.gov with the following in the subject line:

"PENDING AWARD UNDER FAR 19.1505(e) VERIFICATION REQUEST- SOLICITATION NUMBER [insert solicitation number]."  

Provide the following in the body of the email:

Apparent successful offeror’s DUNS, EIN, FIRM NAME, OWNER NAME; 

Whether the pending award is a WOSB or EDWOSB set-aside or sole source award; 

NAICS code assigned to the procurement; and

the State where the CO is located. 

Within 2 business days, SBA will perform the necessary check to determine whether the apparently successful offeror has filed all the required eligibility documents and provide the CO with an email response which either: (a) notifies the CO that all required documents have been provided or (b) identifies which documents are missing in order to allow the CO to file a status protest in accordance with SBA regulations and the FAR.

Approximately 90 awards have been verified to date.









Resources and Q&A

There are a number of resources available to help answer questions about the WOSB Program: 



Visit the SBA’s website: www.sba.gov/wosb 

You will find the latest information about the program on this site

For questions on the WOSB program, you may also email wosb@sba.gov 

For questions on the new system, please email certify@sba.gov 



Visit a local resource:

Procurement Center Representative (PCR) Directory

Find  your local PCR at: https://www.sba.gov/contracting/resources-small-businesses/pcr-directory  

Small Business Administration District Offices

Find your local office at: https://www.sba.gov/tools/local-assistance/districtoffices  

Women’s Business Centers

Find your local center at: https://www.sba.gov/tools/local-assistance/wbc 

Small Business Development Centers

Find your local center at: http://www.asbdc-us.org/ 

Procurement Technical Assistance Centers

Find your local center at: http://www.aptac-us.org/new/ 



Call the SBA Answer Desk: 1-800-U-ASK-SBA (1-800-827-5722)
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ARTICLES OF INCORPORATION
OF

The undersigned Incorporator of ,a
corporation, adopts the following Articles of Incorporation:

ARTICLE I
Name

The name of the corporation is

ARTICLE II
Duration

The period of the corporation’s duration is

ARTICLE [II
Purpose

The purpose for which the corporation is organized is to conduct any and all lawful
business for which corporations can be organized pursuant to statute,
including but not limited to:

ARTICLE IV
Powers

The corporation has the power to engage in any lawful activity under the corporation code of

the State of , including opening and operating a bank account.
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ARTICLE V
Initial Registered Agent

51 The name of the initial registered agent is:

51 The street address of the registered agent is:

ARTICLE VI
Statement of Acceptance by Registered Agent

l, , hereby acknowledge that the undersigned
individual or corporation accepts the appointment as Initial Registered Agent of
, the corporation which is named in these

Articles of Incorporation.

Registered Agent

ARTICLE VII
Principal Office and Mailing Address

1l The complete street address of the initial designated principal officeis:

11 The complete mailing address is:
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ARTICLE VIII
Authorized shares

&l The number of shares of stock the corporation has the authority toissue is:

8 The class of stock issued shall be stock.
83 Each share shall have a par value of $
Article IX

Directors and Officers

The Corporations’ initial Board of Directors and Officers shall be comprised of the following
persons:

Name Title Address

ARTICLE IX
Bylaws

The incorporator shall adopt the initial bylaws of the corporation. The stockholders may amend
the bylaws at anytime by the provisions therein.

ARTICLE X
Dissolution

Upon dissolution, assets shall be distributed by the Board of Directors according to the

applicable State statute. Further provisions regarding distribution upon dissolution shall be
stated in the Corporation’s bylaws.
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ARTICLE XI
Indemnification

The corporation does indemnify any directors, officers, employees, incorporators, and
shareholders of the corporation from any liability regarding the corporation and the business of
the corporation, unless the person fraudulently and intentionally violated the law and/or
maliciously conducted acts to damage and/or defraud the corporation, or as otherwise
provided under applicable state corporate statute.

ARTICLE XII
Incorporator

l, , residing at ,
execute these Articles of Incorporation dated this day of

]

Incorporator

Correspondence Information is:

®
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		The complete street address of the initial designated principal office is 1: 

		The complete street address of the initial designated principal office is 2: 

		The class of stock issued shall be: 

		Name 1: 

		Name 2: 

		Name 3: 

		Name 4: 

		Name 5: 

		Name of Business: 

		Duration of Company: 

		State: 

		Products and services: 

		Registered Agent: 

		Street address of Registered agent: 

		City, State, Zip of Registered Agent: 

		Phone number of Registered agent: 

		Member name: 

		Name of business: 

		Mailing address of business: 

		Enter number of shares: 

		Value of each share: 

		Ttile 1: 

		Title 1: 

		Title 3: 

		Title 4: 

		Title 5: 

		Address 2: 

		Address 3: 

		Address 1: 

		Address 4: 

		Address 5: 

		Your address: 

		Date: 

		Month: 

		Year: 

		Your name: 






Operating Agreement of

A Single Member Limited Liability Company

I. Formation.

a. State of Formation. This is a Limited Liability Company Operating Agreement (the
"Agreement") for , @ Member-managed single member limited
liability company (the "Company") formed under and pursuant to law.

b. Operating Agreement Controls. To the extent that the rights or obligations of the Member or
Company under provisions of this Operating Agreement differ from what they would be under
law absent such a provision, this Agreement, to the extent permitted under law, shall
control.

c. Primary Business Address. The location of the primary place of business is:
or such other location as shall be

selected from time to time by the member.

D. Registered Agent and Office. The Company's initial agent (the "Agent") for service of

process is . The Agent's registered office is:
The Company may change its registered office,
its registered agent, or both, upon filing a statement with the Secretary of State.

e. No State Law Partnership. No provisions of this Agreement shall be deemed or construed to
constitute a partnership (including, without limitation, a limited partnership) or joint venture, or
any Member a partner or joint venturer of or with any other Member, for any purposes other than
federal and state tax purposes.

Il. Purposes and Powers.
a. Purpose. is created for the following business purpose:
will be a company.

b. Powers. The Company shall have all of the powers of a limited liability company set forth
under law.

c. Duration. term shall commence upon the filing of a
Certificate of Formation and all other such necessary materials with the state of . The
Company will operate until terminated as outlined in this Agreement unless:

i. The Member votes to dissolve the Company;

ii. No Member of the Company exists, unless the business of the Company is continued in a
manner permitted by law;

iii. It becomes unlawful for either the Member or the Company to continue in business;





iv. A judicial decree is entered that dissolves the Company; or

v. Any other event results in the dissolution of the Company under federal or law.
1. Member.

a. The Member. The sole member of at the time of adoption
of this Agreement is (the "Member").

b. Initial Contribution. The Member shall make an Initial Contribution to the Company. The
Contribution shall consist of cash, solely, in the amount of $

c. Ownership Interest. The Member ownership interest is %

No Member shall be entitled to interest on their Initial Contribution. Except as expressly
provided by this Agreement, or as required by law, no Member shall have any right to demand or
receive the return of their Initial Contribution.

c. Limited Liability of the Member. Except as otherwise provided for in this Agreement or
otherwise required by law, no Member shall be personally liable for any acts, debts,
liabilities or obligations of the Company beyond their respective Initial Contribution. The
Member shall look solely to the Company property for the return of their Initial Contribution, or
value thereof, and if the Company property remaining after payment or discharge of the debts,
liabilities or obligations of the Company is insufficient to return such Initial Contributions, or
value thereof, no Member shall have any recourse against any other Member, if any other
Member exists, except as is expressly provided for by this Agreement.

d. Creation or Substitution of New Members. Any Member may assign in whole or in part its
Membership Interest only with the prior written consent of all Members.

i. If a Member transfers all of its Membership Interest, the transferee shall be admitted to the
Company as a substitute Member upon its execution of an instrument signifying its agreement to
be bound by the terms and conditions of this Agreement. Such admission shall be deemed
effective immediately upon the transfer, and, simultaneously, the transferor Member shall cease
to be a Member of the Company and shall have no further rights or obligations under this
Agreement.

ii. If a Member transfers only a portion of its Membership Interest, the transferee shall be
admitted to the Company as an additional Member upon its execution of an instrument signifying
its agreement to be bound by the terms and conditions of this Agreement.

ili. Whether a substitute Member or an additional Member, absent the written consent of all
existing Members of the Company, the transferee shall be a limited Member and possess only the
percentage of the monetary rights of the transferor Member that was transferred without any
voting power as a Member in the Company.





e. Voting Power of the Members. In the event that the Company has multiple Members
simultaneously, the Company's Members shall each have voting power equal to its share of
Membership Interest in the Company.

f. Member's Duties. The Member shall cause the Company to do or cause to be done all things
necessary to preserve and keep in full force and effect its existence, rights (charter and statutory)
and franchises. The Member also shall cause the Company to:

i. Maintain its own books, records, accounts, financial statements, stationery, invoices, checks
and other limited liability company documents and bank accounts separate from any other
person;

ii. At all times hold itself out as being a legal entity separate from the Member and any other
person and conduct its business in its own name;

iii. File its own tax returns, if any, as may be required under applicable law, and pay any taxes
required to be paid under applicable law;

iv. Not commingle its assets with assets of the Member or any other person, and separately
identify, maintain and segregate all Company assets;

v. Pay its own liabilities only out of its own funds, except with respect to organizational
expenses;

vi. Maintain an arm's length relationship with the Member, and, with respect to all business
transactions entered into by the Company with the Member, require that the terms and conditions
of such transactions (including the terms relating to the amounts paid thereunder) are the same as
would be generally available in comparable business transactions if such transactions were with
a person that was not a Member;

vii. Pay the salaries of its own employees, if any, out of its own funds and maintain a sufficient
number of employees in light of its contemplated business operations;

iX. Allocate fairly and reasonably any overhead for shared office space;

X. Not pledge its assets for the benefit of any other person or make any loans or advances to any
person;

xi. Correct any known misunderstanding regarding its separate identity;
xii. Maintain adequate capital in light of its contemplated business purposes;

xiii. Cause the Member to meet or act pursuant to written consent and keep minutes of such
meetings and actions and observe all other limited liability company formalities;





xiv. Make any permitted investments directly or through brokers engaged and paid by the
Company or its agents;

xv. Not require any obligations or securities of the Member; and
xvi. Observe all other limited liability formalities.

Failure of the Member to comply with any of the foregoing covenants shall not affect the status
of the Company as a separate legal entity or the limited liability of the Member.

g. Waiver of Partition: Nature of Interest. Except as otherwise expressly provided in this
Agreement, to the fullest extent permitted by law, each Member hereby irrevocably waives any
right or power that such Member might have to cause the Company or any of its assets to be
partitioned, to cause the appointment of a receiver for all or any portion of the assets of the
Company, to compel any sale of all or any portion of the assets of the Company pursuant to any
applicable law or to file a complaint or to institute any proceeding at law or in equity to cause the
dissolution, liquidation, winding up or termination of the Company. No Member shall have any
interest in any specific assets of the Company.

h. Fiduciary Duties of the Member.

i. Loyalty and Care. Except to the extent otherwise provided herein, the Member shall have a
fiduciary duty of loyalty and care similar to that of members of limited liability companies
organized under the laws of

ii. Competition with the Company. The Member shall refrain from dealing with the Company in
the conduct of the Company's business as or on behalf of a party having an interest adverse to the
Company. The Member shall refrain from competing with the Company in the conduct of the
Company's business.

iii. Duties Only to the Company. The Member's fiduciary duties of loyalty and care are to the
Company and not to any future Members or Officers. The Member shall owe fiduciary duties of
disclosure, good faith and fair dealing to the Company, but shall owe no such duties to Officers.
A Member who so performs their duties shall not have any liability by reason of being or having
been a Member.

iv. Reliance on Reports. In discharging the Member's duties, the Member is entitled to rely on
information, opinions, reports, or statements, including financial statements and other financial
data, if prepared or presented by any of the following:

1. One or more other Members, in the event that the Company has multiple Members, Officers
or employees of the Company whom the Member reasonably believes to be reliable and
competent in the matters presented.

2. Legal counsel, public accountants, or other persons as to matters the Member reasonably
believes are within the persons' professional or expert competence.





3. In the event that the Company has multiple Members, a committee of Members of which the
affected Member is not a participant, if the Member reasonably believes the committee merits
confidence.

IV. Distributions.
The Company's fiscal year shall end on the last day of December. Distributions shall be
issued, as directed by the Company's Treasurer or Assistant Treasurer, on a monthly
basis, based upon the Company's fiscal year. The distribution shall not exceed the
remaining net cash of the Company after making appropriate provisions for the
Company's ongoing and anticipatable liabilities and expenses. The Member shall receive
a percentage of the overall distribution that matches the Member's percentage of
Membership Interest in the Company.

V. Tax Treatment Election.
The Company has not filed with the Internal Revenue Service for treatment as a
corporation. Instead, the Company will be taxed as a pass-through organization. The
Member may elect for the Company to be treated as a C-Corporation at any time.

V1. Officers.

a. Appointment and Titles of Officers. The Officers of the Company shall be appointed by the
Member and shall consist of at least a Chairman, a Secretary and a Treasurer. The Member may
also choose one or more President, Vice-President, Assistant Secretaries and Assistant
Treasurers. Any number of offices may be held by the same person. The Member may appoint
such other Officers and agents as the Member shall deem necessary or advisable who shall hold
their offices for such terms and shall exercise such powers and perform such duties as shall be
determined from time to time by the Member. The Officers and agents of the Company shall
hold office until their successors are chosen and qualified. Any Officer appointed by the Member
may be removed at any time, with or without cause, by the Member, or, in the event that there
are multiple Members, an affirmative vote of a majority of the Members. Any vacancy occurring
in any office of the Company shall be filled by the Member. Unless the Member decides
otherwise, if the title of an Officer is one commonly used for officers of a limited liability
company formed under law, the assignment of such title shall constitute the delegation
to such person of the authorities and duties that are normally associated with that office.

i. Chairman. The Chairman shall be the chief executive officer of the Company, shall be
responsible for the general and active management of the business of the Company and shall see
that all orders and resolutions of the Member are carried into effect. The Chairman shall execute
all contracts on behalf of the Company, except:

1. Where required or permitted by law or this Agreement to be otherwise signed and executed;

2. Where signing and execution thereof shall be expressly delegated by the Member to some
other Officer or agent of the Company.

ii. President. In the absence of the Chairman or in the event of the Chairman's inability to act,
the President, shall perform the duties of the Chairman, and when so acting, shall have all the





powers of and be subject to all the restrictions upon the Chairman. The President, shall perform
such other duties and have such other powers as the Member may from time to time prescribe.

iii. Vice-Presidents. In the absence of the Chairman and President or in the event of their
inability to act, any Vice-Presidents in the order designated by the Member (or, in the absence of
any designation, in the order of their appointment by the Member) shall perform the duties of the
Chairman, and when so acting, shall have all the powers of and be subject to all the restrictions
upon the Chairman. Vice-Presidents, if any, shall perform such other duties and have such other
powers as the Member may from time to time prescribe.

iv. Secretary and Assistant Secretary. The Secretary shall be responsible for filing legal
documents and maintaining records for the Company. The Secretary shall attend and record all
the proceedings of the meetings of the Company and of the Member in a book to be kept for that
purpose. The Secretary shall perform such other duties as may be prescribed by the Member or
the Chairman, under whose supervision the Secretary shall serve. The Secretary shall cause to be
prepared such reports and/or information as the Company is required to prepare by applicable
law, other than financial reports. The Assistant Secretary, or if there be more than one, the
Assistant Secretaries in the order determined by the Member (or if there be no such
determination, then in order of their appointment by the Member), shall, in the absence of the
Secretary or in the event of the Secretary's inability to act, perform the duties and exercise the
powers of the Secretary and shall perform such other duties and have such other powers as the
Member may from time to time prescribe.

v. Treasurer and Assistant Treasurer. The Treasurer shall have the custody of the Company
funds and securities and shall keep full and accurate accounts of receipts and disbursements in
books belonging to the Company according to generally accepted accounting practices, using a
fiscal year ending on the last day of the month of December. The Treasurer shall deposit all
moneys and other valuable effects in the name and to the credit of the Company in such
depositories as may be designated by the Member. The Treasurer shall distribute the Company's
profits to the Member. The Treasurer shall disburse the funds of the Company as may be ordered
by the Member and shall render to the Chairman and to the Member, at regular intervals or when
the Member so requires, an account of all of the Treasurer's transactions and of the financial
condition of the Company. As soon as practicable after the end of each fiscal year of the
Company, the Treasurer shall prepare a statement of financial condition as of the last day of the
Company's fiscal year, and a statement of income and expenses for the fiscal year then ended,
together with supporting schedules. Each of said annual statements shall be prepared on an
income tax basis and delivered to the Member forthwith upon its preparation. In addition, the
Treasurer shall keep all financial records required to be kept pursuant to law. The
Assistant Treasurer, or if there shall be more than one, the Assistant Treasurers in the order
determined by the Member (or if there be no such determination, then in the order of their
appointment), shall, in the absence of the Treasurer or in the event of the Treasurer's inability to
act, perform the duties and exercise the powers of the Treasurer and shall perform such other
duties and have such other powers as the Member may from time to time prescribe.

b. Officers as Agents. The Officers, to the extent of their powers set forth in this Agreement or
otherwise vested in them by action of the Member not inconsistent with this Agreement, are






agents of the Company for the purpose of the Company's business, and the actions of the
Officers taken in accordance with such powers shall bind the Company.

V1. Dissolution.
a. Limits on Dissolution. The Company shall have a perpetual existence, and shall be dissolved,
and its affairs shall be wound up only upon the provisions established in Section 1l(c) above.

Notwithstanding any other provision of this Agreement, the Bankruptcy of any Member shall
not cause such Member to cease to be a Member of the Company and upon the occurrence of
such an event, the business of the Company shall continue without dissolution.

Each Member waives any right that it may have to agree in writing to dissolve the Company
upon the Bankruptcy of any Member or the occurrence of any event that causes any Member to
cease to be a member of the Company.

b. Winding Up. Upon the occurrence of any event specified in Section Il(c), the Company shall
continue solely for the purpose of winding up its affairs in an orderly manner, liquidating its
assets, and satisfying the claims of its creditors. The Member, or in the event of multiple
Members one or more Members selected by the remaining Members, shall be responsible for
overseeing the winding up and liquidation of Company, shall take full account of the liabilities of
Company and its assets, shall either cause its assets to be distributed as provided under this
Agreement or sold, and if sold as promptly as is consistent with obtaining the fair market value
thereof, shall cause the proceeds therefrom, to the extent sufficient therefor, to be applied and
distributed as provided under this Agreement.

c. Distributions in Kind. Any non-cash asset distributed to one or more Members in liquidation
of the Company shall first be valued at its fair market value (net of any liability secured by such
asset that such Member assumes or takes subject to) to determine the profits or losses that would
have resulted if such asset were sold for such value, such profit or loss shall then be allocated as
provided under this Agreement. The fair market value of such asset shall be determined by the
Members or, if any Member objects, by an independent appraiser (any such appraiser must be
recognized as an expert in valuing the type of asset involved) approved by the Members.

d. Termination. The Company shall terminate when (i) all of the assets of the Company, after
payment of or due provision for all debts, liabilities and obligations of the Company, shall have
been distributed to the Member in the manner provided for under this Agreement and (ii) the
Company's registration with the state of shall have been canceled in the manner
required by law.

e. Accounting. Within a reasonable time after complete liquidation, the Company Treasurer
shall furnish the Member with a statement which shall set forth the assets and liabilities of the
Company as at the date of dissolution and the proceeds and expenses of the disposition thereof.

f. Limitations on Payments Made in Dissolution. Except as otherwise specifically provided in
this Agreement, each Member shall only be entitled to look solely to the assets of Company for
the return of its Initial Contribution and shall have no recourse for its Initial Contribution and/or






share of profits (upon dissolution or otherwise) against any other Member, if any other such
Member exists.

g. Notice to Authorities. Upon the winding up of the Company, the Member with the
highest percentage of Membership Interest in the Company shall be responsible for the filing of
all appropriate notices of dissolution with and any other appropriate state or federal
authorities or agencies as may be required by law.

VII1. Exculpation and Indemnification.

a. No Member, Manager, Officer, employee or agent of the Company and no employee, agent
or Affiliate of a Member (collectively, the "Covered Persons™) shall be liable to the Company or
any other person who has an interest in or claim against the Company for any loss, damage or
claim incurred by reason of any act or omission performed or omitted by such Covered Person in
good faith on behalf of the Company and in a manner reasonably believed to be within the scope
of the authority conferred on such Covered Person by this Agreement, except that a Covered
Person shall be liable for any such loss, damage or claim incurred by reason of such Covered
Person's gross negligence or willful misconduct.

b. To the fullest extent permitted by applicable law, a Covered Person shall be entitled to
indemnification from the Company for any loss, damage or claim incurred by such Covered
Person by reason of any act or omission performed or omitted by such Covered Person in good
faith on behalf of the Company and in a manner reasonably believed to be within the scope of the
authority conferred on such Covered Person by this Agreement. Expenses, including legal fees,
incurred by a Covered Person defending any claim, demand, action, suit or proceeding shall be
paid by the Company. The Covered Person shall be liable to repay such amount if it is
determined that the Covered Person is not entitled to be indemnified as authorized in this
Agreement. No Covered Person shall be entitled to be indemnified in respect of any loss, damage
or claim incurred by such Covered Person by reason of such Covered Person's gross negligence
or willful misconduct with respect to such acts or omissions. Any indemnity under this
Agreement shall be provided out of and to the extent of Company assets only.

c. A Covered Person shall be fully protected in relying in good faith upon the records of the
Company and upon such information, opinions, reports or statements presented to the Company
by any person as to matters the Covered Person reasonably believes are within such other
person's professional or expert competence and who has been selected with reasonable care by or
on behalf of the Company, including information, opinions, reports or statements as to the value
and amount of the assets, liabilities, or any other facts pertinent to the existence and amount of
assets from which distributions to the Member might properly be paid.

d. To the extent that, at law or in equity, a Covered Person has duties (including fiduciary
duties) and liabilities relating thereto to the Company or to any other Covered Person, a Covered
Person acting under this Agreement shall not be liable to the Company or to any other Covered
Person for its good faith reliance on the provisions of this Agreement. The provisions of the
Agreement, to the extent that they restrict the duties and liabilities of a Covered Person otherwise
existing at law or in equity, are agreed by the Member to replace such other duties and liabilities
of such Covered Person.





e. The foregoing provisions of this Article VIII shall survive any termination of this Agreement.

IX. Insurance.

The Company shall have the power to purchase and maintain insurance, including insurance on
behalf of any Covered Person against any liability asserted against such person and incurred by
such Covered Person in any such capacity, or arising out of such Covered Person's status as an
agent of the Company, whether or not the Company would have the power to indemnify such
person against such liability under the provisions of Article VIII or under applicable law.

X. General Provisions.

a. Notices. All notices, offers or other communications required or permitted to be given
pursuant to this Agreement shall be in writing and may be personally served or sent by United
States mail and shall be deemed to have been given when delivered in person or three (3)
business days after deposit in United States mail, registered or certified, postage prepaid, and
properly addressed, by or to the appropriate party.

b. Number of Days. In computing the number of days (other than business days) for purposes of
this Agreement, all days shall be counted, including Saturdays, Sundays and holidays; provided,
however, that if the final day of any time period falls on a Saturday, Sunday or holiday on which
national banks are or may elect to be closed, then the final day shall be deemed to be the next
day which is not a Saturday, Sunday or such holiday.

c. Execution of Counterparts. This Agreement may be executed in any number of counterparts,
each of which shall be an original, and all of which shall together constitute one and the same
instrument.

d. Severability. The provisions of this Agreement are independent of and separable from each
other, and no provision shall be affected or rendered invalid or unenforceable by virtue of the
fact that for any reason any other or others of them may be invalid or unenforceable in whole or
in part.

e. Headings. The Article and Section headings in this Agreement are for convenience and they
form no part of this Agreement and shall not affect its interpretation.

f. Controlling Law. This Agreement shall be governed by and construed in all respects in
accordance with the laws of the state of (without regard to conflicts of law
principles thereof).

g. Application of Law. Any matter not specifically covered by a provision of this
Agreement shall be governed by the applicable provisions of law.

h. Amendment. This Agreement may be amended only by written consent of the Board and the
Member. Upon obtaining the approval of any such amendment, supplement or restatement as to
the Certificate, the Company shall cause a Certificate of Amendment or Amended and Restated
Certificate to be prepared, executed and filed in accordance with law.





i. Entire Agreement. This Agreement contains the entire understanding among the parties hereto
with respect to the subject matter hereof, and supersedes all prior and contemporaneous
agreements and understandings, inducements or conditions, express or implied, oral or written,
except as herein contained.

This Single Member LLC Operating Agreement is executed and agreed to by:

Signature Date





		Name of Business: 

		State: 

		Address of Business: 

		Name of Registered Agent: 

		Address of Registered Agent: 

		Products or services offered: 

		Amount: 

		Percentage: 

		Date: 






INDIVIDUAL

PERSONAL FINANCIAL STATEMENT

NAME:
ADDRESS:

HOME PHONE:
CELL PHONE:
SSN:
BIRTHDATE:

Prepared for

On

DETAILED SUMMARY LISTING OF ASSETS

INDIVIDUAL ASSET INFORMATION

AMOUNT

Accounts Receivable:

Annuity:

Boats:

Bonds

Business Property and Real Estate:

Certificate of Deposit:

Checking Accounts:

Household Furnishings:

Jewelry:

Life Insurance:

Mutual Funds:

Notes Receivable:

Other Assets:

Other Real Estate:

Personal Residence Real Estate:

Recreational Equipment:

Retirement Plans:

Savings Accounts:

Stocks:

Trusts:

Vehicles

INDIVIDUAL TOTAL ASSET VALUE:






DETAILED SUMMARY LISTING OF LIABILITIES

INDIVIDUAL LIABILITY INFORMATION AMOUNT

Mortgage or Rent:

Home Equity Loan:

Other Mortgage:

Vehicle Loans:

Credit Cards:

Student Loans:

Other Liabilities:

INDIVIDUAL TOTAL LIABILITIES:

DETAILED SUMMARY LIST OF MONTHLY INCOME ASSET

INDIVIDUAL MONTHLY INCOME MONTHLY AMOUNT

Monthly Salary or Wages:

Investment Accounts:

Alimony:

Child Support:

Trusts:

Other Income Sources:

INDIVIDUAL TOTAL MONTHLY INCOME ASSET:

DETAILED SUMMARY LIST OF MONTHLY EXPENSE LIABILITY

INDIVIDUAL MONTHLY EXPENSES MONTHLY AMOUNT

Paid Alimony:

Paid Child Care:

Paid Child Support:

Groceries:

Healthcare or Medications:

Housing or Rent:

Other Mortgage Loans:

Auto Loans:

Auto Insurance:

Health or Dental Insurance:






Life Insurance:

Other Insurance:

Credit Cards:

Student Loans:

Other Expenses:

INDIVIDUAL TOTAL MONTHLY EXPENSE LIABILITY:

NET WORTH SUMMARY

TOTAL ASSETS:

TOTAL LIABILITIES:

TOTAL NET WORTH:

I, , hereby certify and warrant, to the best of my knowledge, that the
aforementioned information contained within this Personal Financial Statement is true, accurate and complete.

Signature Dated:

Clear Form





		Accounts Receivable: 

		Boats: 

		Bonds: 

		Business Property and Real Estate: 

		Certificate of Deposit: 

		Checking Accounts: 

		Household Furnishings: 

		Jewelry: 

		Life Insurance: 

		Mutual Funds: 

		Notes Receivable: 

		Other Assets: 

		Other Real Estate: 

		Personal Residence Real Estate: 

		Recreational Equipment: 

		Retirement Plans: 

		Savings Accounts: 

		Stocks: 

		Trusts: 

		Vehicles: 

		Mortgage or Rent: 

		Home Equity Loan: 

		Other Mortgage: 

		Vehicle Loans: 

		Credit Cards: 

		Student Loans: 

		Other Liabilities: 

		Monthly Salary or Wages: 

		Investment Accounts: 

		Alimony: 

		Child Support: 

		Trusts_2: 

		Other Income Sources: 

		INDIVIDUAL TOTAL MONTHLY INCOME ASSET: 

		Paid Alimony: 

		Paid Child Care: 

		Paid Child Support: 

		Groceries: 

		Healthcare or Medications: 

		Housing or Rent: 

		Other Mortgage Loans: 

		Auto Loans: 

		Auto Insurance: 

		Health or Dental Insurance: 

		Life Insurance_2: 

		Other Insurance: 

		Credit Cards_2: 

		Student Loans_2: 

		Other Expenses: 

		INDIVIDUAL TOTAL MONTHLY EXPENSE LIABILITY: 

		Date Prepared: 

		Your Name: 

		Name: 

		Address: 

		Home Phone Number: 

		Cell Phone Number: 

		Social Security Number: 

		Date of Birth: 

		Annuity: 

		INDIVIDUAL TOTAL ASSETS: 

		INDIVIDUAL TOTAL LIABILITIES: 

		Total Assets: 

		Total Liabilites: 

		Total Net Worth: 

		Date Signed: 

		Clear Form: 






BU, OMB APPROVAL NO.: 3245-0188
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E) & EXPIRATION DATE: 01/31/2018
- %’I”m,‘s"ﬁﬁ‘oz PERSONAL FINANCIAL STATEMENT

WOMEN OWNED SMALL BUSINESS (WOSB) PROGRAM
U.S. SMALL BUSINESS ADMINISTRATION

This form must be completed by each individual claiming economic disadvantage in connection with the SBA’s Women-Owned Small Business (WOSB) Program. A
separate form must be completed by the individual’s spouse, unless the individual and the spouse are legally separated. Use attachments if necessary. Each attachment
must be identified as a part of this statement and signed. In addition, each individual claiming economic disadvantage must update the form as changes arise, but at least
annually, to ensure the information is current, accurate and complete.

SBA’s regulations state that to be considered economically disadvantaged for purposes of the WOSB Program, a woman must have an adjusted gross income averaged
over the three prior fiscal years of $350,000 or less; less than $6 million in the fair market value of all her assets (to include her primary residence and value of the
business concern); and less than $750,000 in personal net worth (excluding equity interest in her personal residence and ownership interest in the business, and funds
invested in a retirement account that are unavailable until retirement age). 13 C.F.R. §127.203.

Forms must be uploaded to the WOSB Program Repository. For more information on the WOSB program and the repository,
visit http://www.sba.gov/content/women-owned-small-business-program.

Name: Business Phone:

Business Name and Address: Other Phone:

City, State, & Zip Code:

The Information is current as of [month/day/year]:

Business Type: Corporation S Corp. LLC Partnership Sole Proprietor
Married: Yes No
ASSETS (Omit Cents) LIABILITIES (Omit Cents)
Cash on Hand & inbanks.................cccceeevne.n. $ Accounts Payable.................ccoceeeinn. $
Savings ACCOUNES.......ccouiviiiiiiiiiieeeeeeas $ Notes Payable to Banks and Others.......... $
IRA or Other Retirement Account..................... $ (Describe in Section 2)
(Describe in Section 5) Installment Account (Auto)....................... $
Accounts & Notes Receivable......................... $ Mo. Payments $
(Describe in Section 5) Installment Account (Other)...................... $
Life Insurance — Cash Surrender Value Only...... $ Mo. Payments $
(Describe in Section 8) Loan(s) Against Life Insurance.................. $
Stocks and Bonds............cccoveiiiiiiieiniiiieeinn, $ Mortgages on Real Estate........................ $
(Describe in Section 3) (Describe in Section 4)
Real Estate..........cccoveviiiiiiiiiei i, $ Unpaid TaxesS.......cuvvvieeeiniineineieieeeene, $
(Describe in Section 4) (Describe in Section 6)
Automobiles...........ooooiiiiiiiii $ Other Liabilities...........ccooieiiiiiiiinn, $
(Describe in Section 5, and include (Describe in Section 7)
Year/Make/Model) Total Liabilities...........cc.coviieiiiiiiine, $
Other Personal Property............ccocovivininnennee. $ NetWorth.......ccooiiiii, $
(Describe in Section 5)
Other ASSEtS........cei e, $ Total $0
(Describe in Section 5) *Must equal total in assets column.
Total $0
Section 1. Source of Income. Contingent Liabilities
SalarY ... $ As Endorser or Co-Maker......................... $
Net Investment Income............ccooiiiiiiiininnne $ Legal Claims & Judgments....................... $
Real Estate Income...........coooooiiiiis $ Provision for Federal Income Tax................ $
Other Income (Describe below)*........................ $ Other Special Debt.............cooeviiiiiiiiiann, $

Description of Other Income in Section 1.

*Alimony or child support payments should not be disclosed in “Other Income” unless it is desired to have such payments counted toward total income.
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Section 2. Notes Payable to Banks and Others. (Use attachments if necessary. Each attachment must be identified as part of this statement and signed.)

Names and Addresses of Original Current Payment Frequency How Secured or Endorsed
Noteholder(s) Balance Balance Amount (monthly, etc.) Type of Collateral

Section 3. Stocks and Bonds. (Use attachments if necessary. Each attachment must be identified as part of this statement and signed.)

Market Value Date of

Quotation/Exchange | Quotation/Exchange | 't Value

Number of Shares Name of Securities Cost

Section 4. Real Estate Owned. (List each parcel separately. Use attachment if necessary. Each attachment must be identified as a part of this statement
and signed.)

Property A Property B Property C

Type of Real Estate (e.g.
Primary Residence, Other
Residence, Rental Property,
Land, etc.)

Address

Date Purchased

Original Cost

Present Market Value

Name & Address of
Mortgage Holder

Mortgage Account Number

Mortgage Balance

Amount of Payment per
Month/Year

Status of Mortgage

Section 5. Other Personal Property and Other Assets. (Describe, and, if any is pledged as security, state name and address of lien
holder, amount of lien, terms of payment and, if delinquent, describe delinquency.)

Section 6. Unpaid Taxes. (Describe in detail as to type, to whom payable, when due, amount, and to what property, if any, a tax
lien attaches.)

Section 7. Other Liabilities. (Describe in detail.)
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Section 8. Life Insurance Held. (Give face amount and cash surrender value of policies — name of insurance company and
Beneficiaries.)

| authorize the SBA to make inquiries as necessary to verify the accuracy of the statements made and to determine my economic
status.

CERTIFICATION: (to be completed by each person submitting the information requested on this form)

By signing this form, | certify under penalty of criminal prosecution that all information on this form and any additional supporting
information submitted with this form is true and complete to the best of my knowledge. | understand that SBA will rely on this
information when making decisions regarding eligibility for SBA’s Women-Owned Small Business Program. | further certify that |
have read the attached statements required by law and executive order.

Signature Date

Print Name

NOTICE TO BUSINESSES IN THE WOSB PROGRAM:

CRIMINAL PENALITIES AND ADMINISTRATIVE REMEDIES FOR FALSE STATEMENTS:

Any person who misrepresents a business concern’s status as a WOSB or EDWOSB, or makes any other false statement in order to
influence the WOSB Program eligibility determination or other review process in any way (e.g., protest), shall be: (1) subject to fines

and imprisonment of up to 5 years, or both, as stated in Title 18 U.S.C. § 1001; (2) subject to fines of up to $500,000 or imprisonment
of up to 10 years, or both, as stated in Title 15 U.S.C. § 645; (3) subject to civil and administrative remedies, including suspension an(

debarment; and (4) ineligible for participation in programs conducted under the authority of the Small Business Act.

PLEASE NOTE: The estimated average burden hours for the completion of this form is 1.5 hours per response. If you have questions or comments concerning this estimate or any other aspect of this

information, please contact Chief, Administrative Branch, U.S. Small Business Administration, Washington, D.C. 20416, and Clearance officer, paper Reduction Project (3245-0188), Office

of Management and Budget, Washington, D.C. 20503. PLEASE DO NOT SEND FORMS TO OMB.
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PLEASE READ, DETACH, AND RETAIN FOR YOUR RECORDS
STATEMENTS REQUIRED BY LAW AND EXECUTIVE ORDER

Privacy Act (5 U.S.C. 552a)

The Privacy Act authorizes SBA to make certain “routine uses” of information protected by that Act. One such routine
use is the disclosure of information maintained in SBA’s investigative files system of records when this information
indicates a violation or potential violation of law, whether civil, criminal, or administrative in nature. Specifically, SBA
may refer the information to the appropriate agency, whether Federal, State, local or foreign, charged with responsibility
for, or otherwise involved in investigation, prosecution, enforcement or prevention of such violations. Another routine use
is disclosure to other Federal agencies conducting background checks; only to the extent the information is relevant to the
requesting agencies' function. See, 74 F.R. 14890 (2009), and as amended from time to time for additional background
and other routine uses.

Freedom of Information Act (5 U.S.C. 552)

This law provides, with some exceptions, that SBA must supply information reflected in agency files and records to a
person requesting it. Proprietary data on a small business would not routinely be made available to third parties. All
requests under this Act are to be addressed to the nearest SBA office and be identified as a Freedom of Information
request.

Executive Order 12549, Debarment and Suspension (2 CFR 2700)

The small business certifies, by submission of this form for program participation or contract award that neither it nor its
principals are presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or agency.

Where the small business is unable to certify to any of the statements in this certification, such participants shall attach an
explanation.
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ARC Business Solutions

2451 Cumberland Pkwy., Ste 3933

Atlanta, GA 30339

888-42-ANSWER (888-422-6793)

Support@ARCanswers.com
ARC Business Solutions www.ARCanswers.com

Congratulations! You have taken a very important step in getting your business certified
and ready to compete in the Federal marketplace! Included is a checklist of all of the
documents you will need in order to become certified. A fillable template of each of these
documents is included in this kit. Also included is a step-by-step guide through the entire
process.

If you have not already registered your business with your state, it is necessary to get that
done before you begin. The next step is to apply for an EIN with the IRS. If you would like
assistance with this, ARC can obtain your companies’ EIN for only $49.

Additionally, before you can bid on Government or Corporate contracts, you are required
to obtain a Dun & Bradstreet, or D-U-N-S, Number. You cannot apply for any certifications
or grants without it. ARC is able to obtain your DUNS Number in just 5 business days
instead of the standard 45-60 days. If you would like our assistance with this, please
contact an ARC Business Consultant who will be able to offer you a special customer
discount.

We value your business and want you to know we are here to answer questions about
your new company. We are available at Support@arcanswers.com and look forward to
helping you COMPETE and WIN!

Sincerely,

The ARC Team

Documents provided by ARC Business Solutions. ARC Business Solutions is not a law firm and neither ARC nor any of its’ employees provide legal advice. If legal advice is required,
we recommend that you seek the services of an attorney.
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ARC Business Solutions

2451 Cumberland Pkwy., Ste 3933

Atlanta, GA 30339

888-42-ANSWER (888-422-6793)

Support@ARCanswers.com
ARC Business Solutions www.ARCanswers.com

WOSB / EDWOSB
DOCUMENT CHECKLIST:

[0 Birth Certificate, Unexpired Passport or Naturalization Papers
(to verify US citizenship)

[0 Company’s Articles of Incorporation

[0 Company’s Operational Agreement

[0 Personal Financial Statement*

[0 SBA Form 413*

[0 Last 3 years Tax Returns® (If you do not have handy access to your
prior year tax returns, you can request a Tax Transcript online

through the IRS website. Instructions are included in this kit)

[0 Majority Owner’s Resume (demonstrating your expertise in the field
of your business)

* For EDWOSB only

Documents provided by ARC Business Solutions. ARC Business Solutions is not a law firm and neither ARC nor any of its’ employees provide legal advice. If legal advice is required,
we recommend that you seek the services of an attorney.
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ARC Business Solutions

Industries Eligible for Set-Aside Federal Contracts

Economically Disadvantaged Women Owned Small Business

2016 NAICS
4-Digit 6-Digit North American Industry Classification System Title
3152 Cut and Sew Apparel Manufacturing
315210 Cut and Sew Apparel Contractors
315220 Men's and Boys' Cut and Sew Apparel Manufacturing
315240 Women's, Girls', and Infants' Cut and Sew Apparel Manufacturing
315280 Other Cut and Sew Apparel Manufacturing
3219 Other Wood Product Manufacturing
321911 Wood Window and Door Manufacturing
321912 Cut Stock, Resawing Lumber, and Planing
321918 Other Millwork (including Flooring)
321920 Wood Container and Pallet Manufacturing
321991 Manufactured Home (Mobile Home) Manufacturing
321992 Prefabricated Wood Building Manufacturing
321999 All Other Miscellaneous Wood Product Manufacturing
3259 Other Chemical Product and Preparation Manufacturing
325910 Printing Ink Manufacturing
325920 Explosives Manufacturing
325991 Custom Compounding of Purchased Resins
325992 Photographic Film, Paper, Plate, and Chemical Manufacturing
325998 All Other Miscellaneous Chemical Product and Preparation Manufacturing
3333 Commercial and Service Industry Machinery Manufacturing
333314 Optical Instrument and Lens Manufacturing
333316 Photographic and Photocopying Equipment Manufacturing
333318 Other Commercial and Service Industry Machinery Manufacturing
3342 Communications Equipment Manufacturing
334210 Telephone Apparatus Manufacturing
Radio and Television Broadcasting and Wireless Communications Equipment
334220 Manufacturing
334290 Other Communications Equipment Manufacturing
3353 Electrical Equipment Manufacturing
335311 Power, Distribution, and Specialty Transformer Manufacturing
335312 Motor and Generator Manufacturing
335313 Switchgear and Switchboard Apparatus Manufacturing
335314 Relay and Industrial Control Manufacturing
3359 Other Electrical Equipment and Component Manufacturing
335911 Storage Battery Manufacturing
335912 Primary Battery Manufacturing
335921 Fiber Optic Cable Manufacturing
335929 Other Communication and Energy Wire Manufacturing
335931 Current-Carrying Wiring Device Manufacturing
335932 Noncurrent-Carrying Wiring Device Manufacturing
335991 Carbon and Graphite Product Manufacturing
335999 All Other Miscellaneous Electrical Equipment and Component Manufacturing
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ARC Business Solutions Industries Eligible for Set-Aside Federal Contracts

3372 Office Furniture (including Fixtures) Manufacturing
337211 Wood Office Furniture Manufacturing
337212 Custom Architectural Woodwork and Millwork Manufacturing
337214 Office Furniture (except Wood) Manufacturing
337215 Showcase, Partition, Shelving, and Locker Manufacturing
4841 General Freight Trucking
484110 General Freight Trucking, Local
484121 General Freight Trucking, Long-Distance, Truckload
484122 General Freight Trucking, Long-Distance, Less Than Truckload
4885 Freight Transportation Arrangement
488510 Freight Transportation Arrangement
4889 Other Support Activities for Transportation
488991 Packing and Crating
488999 All Other Support Activities for Transportation
5171 Wired Telecommunications Carriers
517110 Wired Telecommunications Carriers
5311 Lessors of Real Estate
531110 Lessors of Residential Buildings and Dwellings
531120 Lessors of Nonresidential Buildings (except Miniwarehouses)
531130 Lessors of Miniwarehouses and Self-Storage Units
531190 Lessors of Other Real Estate Property
5414 Specialized Design Services
541410 Interior Design Services
541420 Industrial Design Services
541430 Graphic Design Services
541490 Other Specialized Design Services
5611 Office Administrative Services
561110 Office Administrative Services
5614 Business Support Services
561410 Document Preparation Services
561421 Telephone Answering Services
561422 Telemarketing Bureaus and Other Contact Centers
561431 Private Mail Centers
561439 Other Business Service Centers (including Copy Shops)
561440 Collection Agencies
561450 Credit Bureaus
561491 Repossession Services
561492 Court Reporting and Stenotype Services
561499 All Other Business Support Services
5621 Waste Collection
562111 Solid Waste Collection
562112 Hazardous Waste Collection
562119 Other Waste Collection





®

ARC Business Solutions

6115

6243

7223

8114

611511
611512
611513
611519

624310

722310
722320
722330

811411
811412
811420
811430
811490

Industries Eligible for Set-Aside Federal Contracts
Technical and Trade Schools

Cosmetology and Barber Schools
Flight Training
Apprenticeship Training
Other Technical and Trade Schools
Vocational Rehabilitation Services
Vocational Rehabilitation Services
Special Food Services
Food Service Contractors
Caterers
Mobile Food Services
Personal and Household Goods Repair and Maintenance
Home and Garden Equipment Repair and Maintenance
Appliance Repair and Maintenance
Reupholstery and Furniture Repair
Footwear and Leather Goods Repair

Other Personal and Household Goods Repair and Maintenance






@

ARC Business Solutions Industries Eligible for Set-Aside Federal Contracts

Women Owned Small Business

2016 NAICS
4-Digit 6-Digit North American Industry Classification System Title
1153 Support Activities for Forestry

115310 Support Activities for Forestry
2213 Water, Sewage and Other Systems
221310 Water Supply and Irrigation Systems
221320 Sewage Treatment Facilities
221330 Steam and Air-Conditioning Supply
2361 Residential Building Construction
236115 New Single-Family Housing Construction (except For-Sale Builders)
236116 New Multifamily Housing Construction (except For-Sale Builders)
236117 New Housing For-Sale Builders
236118 Residential Remodelers
2362 Nonresidential Building Construction
236210 Industrial Building Construction
236220 Commercial and Institutional Building Construction
2371 Utility System Construction
237110 Water and Sewer Line and Related Structures Construction
237120 Oil and Gas Pipeline and Related Structures Construction
237130 Power and Communication Line and Related Structures Construction
2373 Highway, Street, and Bridge Construction
237310 Highway, Street, and Bridge Construction
2379 Other Heavy and Civil Engineering Construction
237990 Other Heavy and Civil Engineering Construction
2381 Foundation, Structure, and Building Exterior Contractors
238110 Poured Concrete Foundation and Structure Contractors
238120 Structural Steel and Precast Concrete Contractors
238130 Framing Contractors
238140 Masonry Contractors
238150 Glass and Glazing Contractors
238160 Roofing Contractors
238170 Siding Contractors
238190 Other Foundation, Structure, and Building Exterior Contractors
2382 Building Equipment Contractors
238210 Electrical Contractors and Other Wiring Installation Contractors
238220 Plumbing, Heating, and Air-Conditioning Contractors
238290 Other Building Equipment Contractors
2383 Building Finishing Contractors
238310 Drywall and Insulation Contractors
238320 Painting and Wall Covering Contractors
238330 Flooring Contractors
238340 Tile and Terrazzo Contractors
238350 Finish Carpentry Contractors
238390 Other Building Finishing Contractors
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2389

3114

3118

3141

3149

3231

3241

3323

238910
238990

311411
311412
311421
311422
311423

311811
311812
311813
311821
311824
311830

314110
314120

314910
314994
314999

323111
323113
323117
323120

324110
324121
324122
324191
324199

332311
332312
332313
332321
332322
332323

Industries Eligible for Set-Aside Federal Contracts

Other Specialty Trade Contractors
Site Preparation Contractors

All Other Specialty Trade Contractors

Fruit and Vegetable Preserving and Specialty Food Manufacturing
Frozen Fruit, Juice, and Vegetable Manufacturing
Frozen Specialty Food Manufacturing
Fruit and Vegetable Canning
Specialty Canning
Dried and Dehydrated Food Manufacturing
Bakeries and Tortilla Manufacturing
Retail Bakeries
Commercial Bakeries
Frozen Cakes, Pies, and Other Pastries Manufacturing
Cookie and Cracker Manufacturing
Dry Pasta, Dough, and Flour Mixes Manufacturing from Purchased Flour
Tortilla Manufacturing
Textile Furnishings Mills
Carpet and Rug Mills
Curtain and Linen Mills
Other Textile Product Mills
Textile Bag and Canvas Mills
Rope, Cordage, Twine, Tire Cord, and Tire Fabric Mills
All Other Miscellaneous Textile Product Mills
Printing and Related Support Activities
Commercial Printing (except Screen and Books)
Commercial Screen Printing
Books Printing
Support Activities for Printing
Petroleum and Coal Products Manufacturing
Petroleum Refineries
Asphalt Paving Mixture and Block Manufacturing
Asphalt Shingle and Coating Materials Manufacturing
Petroleum Lubricating Oil and Grease Manufacturing
All Other Petroleum and Coal Products Manufacturing
Architectural and Structural Metals Manufacturing
Prefabricated Metal Building and Component Manufacturing
Fabricated Structural Metal Manufacturing
Plate Work Manufacturing
Metal Window and Door Manufacturing
Sheet Metal Work Manufacturing
Ornamental and Architectural Metal Work Manufacturing
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3324

3325

3328

3329

3331

3334

3335

332410
332420
332431
332439

332510

332811
332812

332813

332911
332912
332913
332919
332991
332992
332993
332994
332996
332999

333111
333112

333120
333131
333132

333413

333414
333415

333511
333514
333515
333517
333519

Industries Eligible for Set-Aside Federal Contracts

Boiler, Tank, and Shipping Container Manufacturing

Power Boiler and Heat Exchanger Manufacturing
Metal Tank (Heavy Gauge) Manufacturing
Metal Can Manufacturing
Other Metal Container Manufacturing
Hardware Manufacturing

Hardware Manufacturing

Coating, Engraving, Heat Treating, and Allied Activities

Metal Heat Treating

Metal Coating, Engraving (except Jewelry and Silverware), and Allied
Services to Manufacturers

Electroplating, Plating, Polishing, Anodizing, and Coloring
Other Fabricated Metal Product Manufacturing
Industrial Valve Manufacturing
Fluid Power Valve and Hose Fitting Manufacturing
Plumbing Fixture Fitting and Trim Manufacturing
Other Metal Valve and Pipe Fitting Manufacturing
Ball and Roller Bearing Manufacturing
Small Arms Ammunition Manufacturing
Ammunition (except Small Arms) Manufacturing
Small Arms, Ordnance, and Ordnance Accessories Manufacturing
Fabricated Pipe and Pipe Fitting Manufacturing
All Other Miscellaneous Fabricated Metal Product Manufacturing
Agriculture, Construction, and Mining Machinery Manufacturing
Farm Machinery and Equipment Manufacturing

Lawn and Garden Tractor and Home Lawn and Garden Equipment
Manufacturing

Construction Machinery Manufacturing
Mining Machinery and Equipment Manufacturing
Oil and Gas Field Machinery and Equipment Manufacturing

Ventilation, Heating, Air-Conditioning, and Commercial Refrigeration
Equipment Manufacturing

Industrial and Commercial Fan and Blower and Air Purification Equipment
Manufacturing

Heating Equipment (except Warm Air Furnaces) Manufacturing

Air-Conditioning and Warm Air Heating Equipment and Commercial and
Industrial Refrigeration Equipment Manufacturing

Metalworking Machinery Manufacturing
Industrial Mold Manufacturing
Special Die and Tool, Die Set, Jig, and Fixture Manufacturing
Cutting Tool and Machine Tool Accessory Manufacturing
Machine Tool Manufacturing

Rolling Mill and Other Metalworking Machinery Manufacturing
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3339

3345

3346

3363

3369

333911
333912
333913
333921
333922
333923
333924
333991
333992
333993
333994
333995
333996
333997
333999

334510
334511

334512

334513

334514
334515

334516
334517
334519

334613
334614

336310

336320
336330

336340
336350
336360
336370
336390

336991
336992

Industries Eligible for Set-Aside Federal Contracts

Other General Purpose Machinery Manufacturing

Pump and Pumping Equipment Manufacturing

Air and Gas Compressor Manufacturing

Measuring and Dispensing Pump Manufacturing

Elevator and Moving Stairway Manufacturing

Conveyor and Conveying Equipment Manufacturing

Overhead Traveling Crane, Hoist, and Monorail System Manufacturing
Industrial Truck, Tractor, Trailer, and Stacker Machinery Manufacturing
Power-Driven Handtool Manufacturing

Welding and Soldering Equipment Manufacturing

Packaging Machinery Manufacturing

Industrial Process Furnace and Oven Manufacturing

Fluid Power Cylinder and Actuator Manufacturing

Fluid Power Pump and Motor Manufacturing

Scale and Balance Manufacturing

All Other Miscellaneous General Purpose Machinery Manufacturing

Navigational, Measuring, Electromedical, and Control Instruments
Manufacturing

Electromedical and Electrotherapeutic Apparatus Manufacturing

Search, Detection, Navigation, Guidance, Aeronautical, and Nautical
System and Instrument Manufacturing

Automatic Environmental Control Manufacturing for Residential,
Commercial, and Appliance Use

Instruments and Related Products Manufacturing for Measuring,
Displaying, and Controlling Industrial Process Variables

Totalizing Fluid Meter and Counting Device Manufacturing

Instrument Manufacturing for Measuring and Testing Electricity and
Electrical Signals

Analytical Laboratory Instrument Manufacturing

Irradiation Apparatus Manufacturing

Other Measuring and Controlling Device Manufacturing
Manufacturing and Reproducing Magnetic and Optical Media

Blank Magnetic and Optical Recording Media Manufacturing

Software and Other Prerecorded Compact Disc, Tape, and Record
Reproducing

Motor Vehicle Parts Manufacturing
Motor Vehicle Gasoline Engine and Engine Parts Manufacturing
Motor Vehicle Electrical and Electronic Equipment Manufacturing

Motor Vehicle Steering and Suspension Components (except Spring)
Manufacturing

Motor Vehicle Brake System Manufacturing
Motor Vehicle Transmission and Power Train Parts Manufacturing
Motor Vehicle Seating and Interior Trim Manufacturing
Motor Vehicle Metal Stamping
Other Motor Vehicle Parts Manufacturing
Other Transportation Equipment Manufacturing
Motorcycle, Bicycle, and Parts Manufacturing
Military Armored Vehicle, Tank, and Tank Component Manufacturing
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336999 All Other Transportation Equipment Manufacturing

Household and Institutional Furniture and Kitchen Cabinet
3371 Manufacturing

337110 Wood Kitchen Cabinet and Countertop Manufacturing
337121 Upholstered Household Furniture Manufacturing
337122 Nonupholstered Wood Household Furniture Manufacturing
337124 Metal Household Furniture Manufacturing
337125 Household Furniture (except Wood and Metal) Manufacturing
337127 Institutional Furniture Manufacturing
3391 Medical Equipment and Supplies Manufacturing
339112 Surgical and Medical Instrument Manufacturing
339113 Surgical Appliance and Supplies Manufacturing
339114 Dental Equipment and Supplies Manufacturing
339115 Ophthalmic Goods Manufacturing
339116 Dental Laboratories
3399 Other Miscellaneous Manufacturing
339910 Jewelry and Silverware Manufacturing
339920 Sporting and Athletic Goods Manufacturing
339930 Doll, Toy, and Game Manufacturing
339940 Office Supplies (except Paper) Manufacturing
339950 Sign Manufacturing
339991 Gasket, Packing, and Sealing Device Manufacturing
339992 Musical Instrument Manufacturing
339993 Fastener, Button, Needle, and Pin Manufacturing
339994 Broom, Brush, and Mop Manufacturing
339995 Burial Casket Manufacturing
339999 All Other Miscellaneous Manufacturing
4831 Deep Sea, Coastal, and Great Lakes Water Transportation
483111 Deep Sea Freight Transportation
483112 Deep Sea Passenger Transportation
483113 Coastal and Great Lakes Freight Transportation
483114 Coastal and Great Lakes Passenger Transportation
4842 Specialized Freight Trucking
484210 Used Household and Office Goods Moving
484220 Specialized Freight (except Used Goods) Trucking, Local
484230 Specialized Freight (except Used Goods) Trucking, Long-Distance
4884 Support Activities for Road Transportation
488410 Motor Vehicle Towing
488490 Other Support Activities for Road Transportation
4931 Warehousing and Storage
493110 General Warehousing and Storage
493120 Refrigerated Warehousing and Storage
493130 Farm Product Warehousing and Storage
493190 Other Warehousing and Storage
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5111

5112

5121

5122

5151

5172

5174

5179

5182

5191

511110
511120
511130
511140
511191
511199

511210

512110
512120
512131
512132
512191
512199

512210
512220
512230
512240
512290

515111

515112

515120

517210

517410

517911
517919

518210

519110
519120
519130
519190

Industries Eligible for Set-Aside Federal Contracts

Newspaper, Periodical, Book, and Directory Publishers

Newspaper Publishers
Periodical Publishers
Book Publishers
Directory and Mailing List Publishers
Greeting Card Publishers
All Other Publishers
Software Publishers

Software Publishers

Motion Picture and Video Industries
Motion Picture and Video Production
Motion Picture and Video Distribution
Motion Picture Theaters (except Drive-Ins)
Drive-In Motion Picture Theaters
Teleproduction and Other Postproduction Services
Other Motion Picture and Video Industries

Sound Recording Industries

Record Production
Integrated Record Production/Distribution
Music Publishers
Sound Recording Studios
Other Sound Recording Industries

Radio and Television Broadcasting
Radio Networks
Radio Stations
Television Broadcasting

Wireless Telecommunications Carriers (except Satellite)
Wireless Telecommunications Carriers (except Satellite)
Satellite Telecommunications
Satellite Telecommunications
Other Telecommunications
Telecommunications Resellers
All Other Telecommunications
Data Processing, Hosting, and Related Services
Data Processing, Hosting, and Related Services
Other Information Services

News Syndicates
Libraries and Archives
Internet Publishing and Broadcasting and Web Search Portals

All Other Information Services
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5241

5242

5321

5324

5411

5412

5413

524113
524114
524126
524127
524128
524130

524210
524291
524292
524298

532111
532112
532120

532411

532412

532420
532490

541110
541191
541199

541211
541213
541214
541219

541310
541320
541330
541340
541350
541360
541370
541380

Industries Eligible for Set-Aside Federal Contracts

Insurance Carriers

Direct Life Insurance Carriers
Direct Health and Medical Insurance Carriers
Direct Property and Casualty Insurance Carriers
Direct Title Insurance Carriers
Other Direct Insurance (except Life, Health, and Medical) Carriers
Reinsurance Carriers

Agencies, Brokerages, and Other Insurance Related Activities
Insurance Agencies and Brokerages
Claims Adjusting
Third Party Administration of Insurance and Pension Funds
All Other Insurance Related Activities

Automotive Equipment Rental and Leasing

Passenger Car Rental
Passenger Car Leasing
Truck, Utility Trailer, and RV (Recreational Vehicle) Rental and Leasing

Commercial and Industrial Machinery and Equipment Rental and
Leasing

Commercial Air, Rail, and Water Transportation Equipment Rental and
Leasing

Construction, Mining, and Forestry Machinery and Equipment Rental and
Leasing

Office Machinery and Equipment Rental and Leasing

Other Commercial and Industrial Machinery and Equipment Rental and
Leasing

Legal Services
Offices of Lawyers
Title Abstract and Settlement Offices
All Other Legal Services
Accounting, Tax Preparation, Bookkeeping, and Payroll Services
Offices of Certified Public Accountants
Tax Preparation Services
Payroll Services
Other Accounting Services
Architectural, Engineering, and Related Services
Architectural Services
Landscape Architectural Services
Engineering Services
Drafting Services
Building Inspection Services
Geophysical Surveying and Mapping Services
Surveying and Mapping (except Geophysical) Services

Testing Laboratories
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5415 Computer Systems Design and Related Services

541511 Custom Computer Programming Services
541512 Computer Systems Design Services
541513 Computer Facilities Management Services
541519 Other Computer Related Services
5416 Management, Scientific, and Technical Consulting Services

Administrative Management and General Management Consulting
541611 Services

541612 Human Resources Consulting Services
541613 Marketing Consulting Services
541614 Process, Physical Distribution, and Logistics Consulting Services
541618 Other Management Consulting Services
541620 Environmental Consulting Services
541690 Other Scientific and Technical Consulting Services
5417 Scientific Research and Development Services
541711 Research and Development in Biotechnology
541712 Research and Development in the Physical, Engineering, and Life
Sciences (except Biotechnology)
541720 Research and Development in the Social Sciences and Humanities
5418 Advertising, Public Relations, and Related Services
541810 Advertising Agencies
541820 Public Relations Agencies
541830 Media Buying Agencies
541840 Media Representatives
541850 Outdoor Advertising
541860 Direct Mail Advertising
541870 Advertising Material Distribution Services
541890 Other Services Related to Advertising
5419 Other Professional, Scientific, and Technical Services
541910 Marketing Research and Public Opinion Polling
541921 Photography Studios, Portrait
541922 Commercial Photography
541930 Translation and Interpretation Services
541940 Veterinary Services
541990 All Other Professional, Scientific, and Technical Services
5612 Facilities Support Services
561210 Facilities Support Services
5615 Travel Arrangement and Reservation Services
561510 Travel Agencies
561520 Tour Operators
561591 Convention and Visitors Bureaus

561599 All Other Travel Arrangement and Reservation Services
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5616

5617

5619

5622

5629

6113

6114

6116

6117

6211

561611
561612
561613
561621
561622

561710
561720
561730
561740
561790

561910
561920
561990

562211
562212
562213
562219

562910
562920
562991
562998

611310

611410
611420
611430

611610
611620
611630
611691
611692
611699

611710

621111
621112

Industries Eligible for Set-Aside Federal Contracts

Investigation and Security Services

Investigation Services
Security Guards and Patrol Services
Armored Car Services
Security Systems Services (except Locksmiths)
Locksmiths
Services to Buildings and Dwellings
Exterminating and Pest Control Services
Janitorial Services
Landscaping Services
Carpet and Upholstery Cleaning Services
Other Services to Buildings and Dwellings
Other Support Services

Packaging and Labeling Services
Convention and Trade Show Organizers
All Other Support Services

Waste Treatment and Disposal
Hazardous Waste Treatment and Disposal
Solid Waste Landfill
Solid Waste Combustors and Incinerators
Other Nonhazardous Waste Treatment and Disposal

Remediation and Other Waste Management Services
Remediation Services
Materials Recovery Facilities
Septic Tank and Related Services
All Other Miscellaneous Waste Management Services
Colleges, Universities, and Professional Schools
Colleges, Universities, and Professional Schools
Business Schools and Computer and Management Training

Business and Secretarial Schools
Computer Training
Professional and Management Development Training

Other Schools and Instruction
Fine Arts Schools
Sports and Recreation Instruction
Language Schools
Exam Preparation and Tutoring
Automobile Driving Schools
All Other Miscellaneous Schools and Instruction

Educational Support Services
Educational Support Services

Offices of Physicians

Offices of Physicians (except Mental Health Specialists)

Offices of Physicians, Mental Health Specialists





@

ARC Business Solutions

6214

6215

6219

6221

6231

6242

7112

7113

7114

7115

7211

7212

621410
621420
621491
621492
621493
621498

621511
621512

621910
621991
621999

622110

623110

624210
624221
624229
624230

711211
711212
711219

711310

711320

711410

711510

721110
721120
721191
721199

721211
721214

Industries Eligible for Set-Aside Federal Contracts

Outpatient Care Centers

Family Planning Centers
Outpatient Mental Health and Substance Abuse Centers
HMO Medical Centers
Kidney Dialysis Centers
Freestanding Ambulatory Surgical and Emergency Centers
All Other Outpatient Care Centers
Medical and Diagnostic Laboratories

Medical Laboratories
Diagnostic Imaging Centers

Other Ambulatory Health Care Services
Ambulance Services
Blood and Organ Banks
All Other Miscellaneous Ambulatory Health Care Services

General Medical and Surgical Hospitals
General Medical and Surgical Hospitals

Nursing Care Facilities (Skilled Nursing Facilities)

Nursing Care Facilities (Skilled Nursing Facilities)

Community Food and Housing, and Emergency and Other Relief
Services

Community Food Services
Temporary Shelters
Other Community Housing Services
Emergency and Other Relief Services
Spectator Sports

Sports Teams and Clubs
Racetracks
Other Spectator Sports

Promoters of Performing Arts, Sports, and Similar Events

Promoters of Performing Arts, Sports, and Similar Events with Facilities

Promoters of Performing Arts, Sports, and Similar Events without Facilities

Agents and Managers for Artists, Athletes, Entertainers, and Other
Public Figures

Agents and Managers for Artists, Athletes, Entertainers, and Other Public
Figures

Independent Artists, Writers, and Performers

Independent Artists, Writers, and Performers

Traveler Accommodation
Hotels (except Casino Hotels) and Motels
Casino Hotels
Bed-and-Breakfast Inns
All Other Traveler Accommodation

RV (Recreational Vehicle) Parks and Recreational Camps

RV (Recreational Vehicle) Parks and Campgrounds

Recreational and Vacation Camps (except Campgrounds)





@

ARC Business Solutions

7225

8111

8112

8113

8121

8123

8129

8131

722511
722513
722514
722515

811111
811112
811113
811118
811121
811122
811191
811192
811198

811211
811212
811213
811219

811310

812111
812112
812113
812191
812199

812310
812320
812331
812332

812910
812921
812922
812930
812990

813110

Industries Eligible for Set-Aside Federal Contracts

Restaurants and Other Eating Places

Full-Service Restaurants
Limited-Service Restaurants
Cafeterias, Grill Buffets, and Buffets
Snack and Nonalcoholic Beverage Bars
Automotive Repair and Maintenance
General Automotive Repair
Automotive Exhaust System Repair
Automotive Transmission Repair
Other Automotive Mechanical and Electrical Repair and Maintenance
Automotive Body, Paint, and Interior Repair and Maintenance
Automotive Glass Replacement Shops
Automotive Oil Change and Lubrication Shops
Car Washes
All Other Automotive Repair and Maintenance
Electronic and Precision Equipment Repair and Maintenance
Consumer Electronics Repair and Maintenance
Computer and Office Machine Repair and Maintenance
Communication Equipment Repair and Maintenance
Other Electronic and Precision Equipment Repair and Maintenance

Commercial and Industrial Machinery and Equipment (except
Automotive and Electronic) Repair and Maintenance

Commercial and Industrial Machinery and Equipment (except Automotive
and Electronic) Repair and Maintenance

Personal Care Services
Barber Shops
Beauty Salons
Nail Salons
Diet and Weight Reducing Centers
Other Personal Care Services

Drycleaning and Laundry Services

Coin-Operated Laundries and Drycleaners
Drycleaning and Laundry Services (except Coin-Operated)
Linen Supply
Industrial Launderers

Other Personal Services
Pet Care (except Veterinary) Services
Photofinishing Laboratories (except One-Hour)
One-Hour Photofinishing
Parking Lots and Garages
All Other Personal Services

Religious Organizations

Religious Organizations





@

ARC Business Solutions

8139

813910
813920
813930

813940
813990

Industries Eligible for Set-Aside Federal Contracts

Business, Professional, Labor, Political, and Similar Organizations

Business Associations

Professional Organizations

Labor Unions and Similar Labor Organizations
Political Organizations

Other Similar Organizations (except Business, Professional, Labor, and
Political Organizations)






For instructions on how to obtain your previous years' Tax Return, see below
or visit www.irs.gov/individuals/get-transcript-faqs
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Get Transcript FAQs
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Get Transcript Online FAQs

The following FAQs address specific questions you may have about our Get Transcript Online
service. You'll find FAQs common to both Get Transcript Online and Get Transcript by Mail
beginning with Q13 below.

Q1. What information do | need to verify my identity and use Get Transcript Online?

For information about what you need to successfully verify your identity, please see Secure Access:
How to Regqister for Certain Online Self-Help Tools.

If you previously registered to use IRS Get Transcript Online, Identity Protection PIN, Online
Payment Agreement, or ePostcard online services, log in with the same username and password
you chose before. You'll need to provide a financial account number and mobile phone number if you
haven't already done so.

We verify your financial account number and mobile phone number with Equifax, a credit-reporting
agency. NOTE: If you have a credit security freeze with Equifax, you must request a temporary
freeze lift until you've successfully registered or we won't be able to verify your identity.

Q2. What if | don’t receive the email confirmation code?

Be sure the email address you provided is correct. Then, click on your email provider’s send/receive
or sync button. Lastly, check your junk/spam folder. If you didn’t receive a confirmation code, you
need to cancel and re-enter your email address to request another confirmation code.

Q3. How do | get a transcript online?

Upon successful registration, we give you the option to “continue” and use Get Transcript Online.
We'll ask you the reason you need a transcript to help you determine which type may be best for
you. Get Transcript Online provides access to all transcript types and available years for you to view,
print, or download from your browser. If we don't list the transcript and tax year you need, you must
use Form 4506-T instead. Refer to "What if I'm unable to verify my identity and use Get Transcript
Online" below.

You may also log in with your username and password any time after you've registered by clicking
on the Get Transcript Online button. If you verified an account number and your mobile phone
number before, we’'ll simply text you a security code to enter and you can immediately proceed to get
a transcript.

Q4. Can | use Get Transcript Online as a guest user?

No, you must register and verify your identity to use Get Transcript Online. Once registered, you'll
need your username, password and the security code we text you each time to log in and get a
transcript online.

Q5. What if | can’t verify my identity and use Get Transcript Online?

Refer to Transcript Types and Ways to Order Them for alternatives to Get Transcript Online. You
may also call our automated phone transcript service at 800-908-9946 to order a tax return or tax
account transcript be sent by mail. Please allow 5 to 10 calendar days from the time we receive your
request for your transcript to arrive.

Note: If you requested a credit security freeze with Equifax, you may request a temporary freeze lift
S0 you can continue to register. This won’t guarantee your successful registration so you may want
to try another way to order the transcript you need. Be sure to contact Equifax to resume the freeze
unless you scheduled it to resume automatically.

Q6. | got a message that says the information | provided does not match what’s in the IRS
systems. What should | do now?

Verify all the information you entered is correct. It must match what's in our systems. Be sure to use
the exact address and filing status from your latest tax return. If you are still receiving the message,
you'll need to use the Get Transcript by Mail option or submit a Form 4506-T to the IRS at the
address or fax number provided in the instructions.

Q7. | forgot my username, how do | retrieve it?

If you've forgotten your username, click the “Forgot Username” link on the login page. Then enter the
email address you used when you registered before along with the last four digits of your SSN. We'll
email you your username. If you can't remember or access the email address you originally
provided, you must re-register.

Q8. What do | do if my password doesn’t work or | forgot it?





If you can’t remember your password, click the “Forgot Password” link on the login page. You'll need
to provide your birthdate. Then we'll send a temporary password to your email address so you can
log in. We require you to choose a new password.

If you entered the wrong password and you're locked out, you must wait at least 24 hours before
trying again. Remember that passwords are case sensitive.

Q9. What should | do if | receive a “Technical Difficulties” or “Application Unavailable”
message”?

These messages usually mean we’re having temporary connectivity issues. If you receive one of
these messages, please wait a few minutes and try again. We'll put an alert on the Get Transcript
home page if the application is unavailable for an extended time period.

Q10. How should | respond to the letter | received notifying me that an online account I didn’t
initiate was created in my name?

If you know you didn’t open the account or are unsure whether you did, contact us Monday through
Friday from 6:30 a.m. to 6:00 p.m. (Central time) at the toll free number provided in your letter. An
IRS assistor will be available to help you. See Understanding Your CP301 Notice for more
information.

Q11. What do | do if ’'m unable to view my transcript when I click on an available tax year?

Make sure you have turned off pop-up blockers in your browser’s settings. If you are still unable to
view or print your transcript, you may need to use Get Transcript by Mail or Form 4506-T. Refer to
Transcript Types and Ways to Order Them for options.

Q12. Can a taxpayer or practitioner with a Power of Attorney use Get Transcript Online to
request a transcript for another taxpayer?

No. You may submit Form 4506-T by following the instructions on the form. Practitioners can use
e-Services Transcript Delivery System if their power of attorney already exists in the IRS Centralized
Authorization File._

Get Transcript Online or by Mail FAQs
The following FAQs address questions you may have regardless of the method you use to get your
transcript.

Q13. How long must | wait before a transcript is available for my current year tax return?

If you filed your tax return electronically, it takes from 2 to 4 weeks before a transcript becomes
available. If you mailed your tax return, it takes about 6 weeks. If you didn’t pay all the tax you owe,
your transcript may not be available until mid-May or a week after you pay the full amount owed.
Refer to transcript availability for more information.

Note: If you made estimated tax payments and/or applied your overpayment from a prior year tax
return to your current year tax return, you can request a tax account transcript to confirm these
payments a few weeks after the beginning of the calendar year prior to filing your current year return.

Q14. Can | use Get Transcript if I'm a victim of Identity Theft?

Yes, you can still access Get Transcript online or by mail. If we’re unable to process your request
due to identity theft, you'll receive an online message or a letter if using the mail option that provides
specific instructions to request a transcript. You may also want to visit our Identity Protection page
for more information.

Q15. How do | request a transcript for an older tax year when it’s not available online?

Tax return and record of account transcripts are only available for the current tax year and three prior
tax years when using Get Transcript Online. Note: There is a “show all +” expand button below the
online tax account transcript type that may provide additional tax years you need. Otherwise, you
must submit Form 4506-T to request a transcript for a tax year not available.

Tax return and tax account transcripts are also limited to the current and prior three tax years when
using Get Transcript by Mail. However, you may be able to get older tax account transcripts by
calling our automated phone transcript service at 800-908-9946. Otherwise, you must submit Form
4506-T.

Q16. My transcript information doesn’t appear to be correct. What should | do?

In some cases, we may have changed the reported figures on the original return you filed due to
input errors or incomplete or missing information. If we changed the figures on your return during
processing, a tax return transcript will show your original figures, labeled “per return,” and the
corrected figures labeled “per computer.” It won’t show amendments or adjustments made to the
account after the original return has posted. If you filed an amended return or we adjusted your
account after it was processed, request a record of account transcript. If the transcript obtained
doesn’t appear to be correct or contains unfamiliar information due to possible identity theft, call us
at 800-829-1040.

Q17. Will ordering a transcript help me determine when I'll get my refund?





No, a tax transcript won’t help you determine when you'll get your refund. IRS transcripts are best
and most often used to validate past income and tax filing status for mortgage, student and small
business loan applications and to help with tax preparation.

The best way to check on your refund is by visiting Where's My Refund?. The codes listed on tax
transcripts don’t provide any early insight regarding when we’ll issue your refund.

Q18. Are there foreign language versions of the Get Transcript Online and Get Transcript by
Mail tools?

Yes and No. Only the “Get Transcript by Mail” application is available in Spanish through Ordenar
Transcripcion. However, we've translated the Get Transcript home page into five foreign languages
to help users before they try to verify their identity and use Get Transcript Online, which is available
only in English.

Q19. What if ’'m unable to use Get Transcript by Mail?

If you are unable to use Get Transcript by Mail, you may try our automated phone transcript service
at 800-908-9946 and also receive your transcript by mail. Please allow 5 to 10 calendar days for
delivery.

Q20. What if my address changed since | filed my last tax return and it doesn’t match IRS
records when | use Get Transcript by Mail or the automated phone transcript service at 800-
908-99467

Don'’t use your old address. The transcript won't get forwarded to you. You need to file Form 8822
Change of Address, before you submit Form 4506-T or Form 4506T-EZ. Generally, it takes four to
six weeks to process a change of address.

Back to Get Transcript
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